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THE RICHMOND FELLOWSHIP SCOTLAND 
HEAD OFFICE 

 

3 Buchanan Gate Business Park, Cumbernauld Road, 
Stepps, Glasgow G33 6FB 

CENTRAL REGION  
Mobile 

07725957576 
 

KATE 
WINSTANLEY 

Executive 
Director 

Service Tel Number Area Manager 
Services Manager 

& Team Leader  

Central Regional Office (G00), 6 Seaward Place, Centurion 
Business Park, Glasgow G41 1HH 

0141 353 4050 
    Fax: 353 4062 

Business Support Assistants: Natalie Paterson: 
 07774 664294  
Karen Strachan – 07881 470190 

Glasgow North 

Dale Houston 
Area Manager 

Glasgow  
07712 001195  

 

Glasgow North Housing Support Services (CAK) and Hawthorn 
Service (CAK) Suite 7, 74-76 Firhill Business Centre, Firhill Road, 
Glasgow G20 7BA 

0141 946 4847 
0141 946 6262  

Clive Wilson (Base)  
07843 265622  
TL– Amy Cairns 
07423 106220  
TL – Deborah 

Nicolson   
07385 380297  

Abbeycraig (CLE) 3 Allnach Place, Glasgow G34 0DW 

0141 946 4847 

Clive Wilson  
TL– Lisa Etherson   

07595 651145  
TL – Chrissie Morris  

07776 082551  

Broomfield Crescent Service (CLM) Suite 7, 74-76 Firhill Road, 
Glasgow G20 7BA 

07753 720890 
07712 130040 

Gwen Russell  
07843 358637  

TL– John Hutton 
07774 661349  

TL – Sounder Jarold  

Woodside Service (CAG) Flat 1/4 35 Cromwell Street, Glasgow G20 
6UN 

0141 353 0065 
Fax: 333 1875 

Gwen Russell 
TL – Anne Marie 

McGarvey 
07385 379960 

Wallacewell Gate (CLN) 2 Wallacewell Gate, Glasgow G21 3PX  

Gwen Russell  
07843 358637  

TL – Robert 
McGrath  

07835 379311   

Hinshaw Street Service (CLH) Flat 0/3, 5 Hinshaw Street, Glasgow 
G20 7DS 

0141 945 1549 

Susie Gadhia  
07436 538369  

TL– David Fleming   
07385 379337  

Housing Support Glasgow East (CLC) 110 Appin Road, Glasgow 
G31 3PE 

0141 550 2956 

Annie O’Rourke 
Kearney   

07714 456442  
TL – Kelsea 
McAuslan  

07595 279721  

Housing Support Dennistoun (CLB) 110 Appin Road, Glasgow     
G31 3PE 

0141 550 2956 

Annie O’Rourke 
Kearney  

TL – Liam Young 
07867 416537 

Downfield Street Service (CLC)  9 Downfield Street, Glasgow  
G32 8RP 

0141 764 0418 

Annie O’Rourke 
Kearney   

07714 456442  
TL – Robert 
McCahill   

07570 384648  
ATL – Zach 
McConnell  
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Glasgow South  

Glasgow South Office (C45)  
First Floor, 4 Seaward Place, Centurion Business Park, Glasgow G41 
1HH 

0141 429 2141 
Fax: 418 2884 

 
 
 
 
 
 
 
 
 
 

Dale Houston 
Area Manager 

Glasgow 
07712 001195  

 
 
 
 
 
 
 
 
 
 

 

Base for Gwen 
Russell, Susie 

Gadhia, George 
Locke and Annie 

O’Rourke Kearney  

Butterbiggins Road (CAI) Flat 0/1, 171 Butterbiggins Road, 
Glasgow G42 7AS 

0141 423 9545 

George Locke 
07736 924041 

TL– Siobhan Nicol  
07385 378711 

Brockburn Service (CAS) First Floor, 4 Seaward Place, Centurion 
Business Park, Glasgow G41 1HH 

 

Susie Gadhia 
07436 538369 

TL – Kirsten Stewart  
07748 252779 

Elliston Drive Service (CAV) 
1K Elliston Drive, Priesthill, Glasgow G53 6UX 
 

0141 881 8655 
Fax: 881 5583 

George Locke 
07736 924041 
TL – Morgan 

Richards 
07385 378861 

Seaward South Services (CAV) 
First Floor, 4 Seaward Place, Centurion Business Park, Glasgow G41 
1HH 

0141 429 0328 
Fax: 418 2884 

George Locke 
07736 924041 
TL – Charlene 
Clelland 07765 

202329 

Glasgow South Central Housing Support  (CAS)  
First Floor, 4 Seaward Place, Centurion Business Park, Glasgow G41 
1HH 0141 429 2141 

Susie Gadhia  
07436 538369 

TL– Norma 
McNamara  

07766 700728 

Hopeman Avenue Service (GAA) 29 Hopeman Avenue, Arden, 
Glasgow G46 8SQ 

0141 638 2068 
0141 620 2267 

Susie Gadhia  
07436 538 369  
TL – Erica Villis  
07825 707 647  

Oakley Terrace Service (CAJ)  10 Oakley Terrace, Glasgow  
G31 2HX  

0141 550 2344 

Annie O’Rourke 
Kearney  

07714 456442 
TL – April Barnett 

07385 379833 
 

Waterloo (CAC) 2-4 Waterloo Close, Kirkintilloch, Glasgow G66 2HL 

0141 471 2490 
 

Susan Dickson 
07442 492654 

TL – Catriona Roche  
07570 384969 

TL – Allistair Gillick  

Glasgow West  
 

Tom McGhie 
Area Manager 
07753 720895  

 

Balmoral Gate (CAB) Flat 0/3, 14 Raploch Avenue, Scotstoun, 
Glasgow G14 9FF 

0141 959 0672 

Sharon Barclay  
07712 130 044  
TL – David Steel 

(BG & GW3)  
07442 557 215  

Glasgow West Housing Support (CLA) Glasgow West Housing 
Support and Broomhill Service,10 Northinch Court, WhiteInch, G14 
0UG 
 
 
 
 
 
 

GWHS: 
07442414214 

Broomhill: 
07442557215 

 
 

Sharon Barclay  
07712 130 044  

TL – Chloe Bennett  
(GW1&2)  

07442 492 650  
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Inverclyde & Renfrewshire  Area Office 
Suite 3001, Mile End Mill, Abbeymill Business Centre, 12 Seedhill 
Road, Paisley PA1 1JS 

0141 840 1020 
Fax:  887 8146 

 
 

Inverclyde Services Business Support Assistant : Janice Smith - 
07747 261951 

William Street Service 1st floor, 35 Nicolson Street, Greenock, PA15 
1UL 

 

 
 
 
 

Karyn McCabe 
Area Manager 

Inverclyde and West & 
East Dunbartonshire 

07764 898087 
 

Marc Grierson – 
07763671935  

TL – Ellis More – 
07535556429 

Nicolson Street Service 35 Nicolson Street, Greenock, PA15 1UL 

 

Robert Ross – 
07585673198 – 

TL – Nicola 
McDonald – 

07880663457 
TL – Chris Thomas 

– 07949417411 
TL – Sam Palmer – 

07795006123 

Lyle Street Service (CAQ) 7 Lyle Street, Greenock PA15 4QQ 

01475 784026 

Marc Grierson 
07763671935 
TL - Yvonne 

Dalgleish 
07385380330 

Burns Road Service (CAP), 205 Burns Road, Larkfield, Greenock                
 PA16 0PR 

01475 636505 
01475 635942 

Marc Grierson 
07763671935 
TL -Catherine 

Malkin Gill 
07827201280 

Renfrewshire Services Business Support Assistant: Jamie Erling – 
 07435 918902 

Blackford Service Office Suite 3001, Mile End Mill, Abbeymill 
Business Centre, 12 Seedhill Road, Paisley PA1 1JS 

0141 840 1020 
Fax: 887 8146 

 
 
 
 
 
 
 
 
 

Tom McGhie 
Area Manager 
Renfrewshire  

07753 720 895  

Kevin Sherlock  
07826 509 669  

TL – Heather Brown  
07423 024 069  

TL – Jacquii Fox  
07776 958 976  

TL – Lee Tannock  
07740 769 937  

TL – Holly Mackie  
07423 034 447  

Blackford Service (RAE) 1 – 3 Blackford Crescent, Paisley PA2 
7GB 

0141 887 8354 

Queen Street Service (RAA) 20 Queen Street, Paisley PA1 2TU 0141 849 1769 
Fax: 848 9782 

Vanessa Carnwath  
07385 380 600  

TL – Yvonne 
McIntyre  

07385 378 638  
TL – Rebecca 

Mitchell  
07385 381 284  

Erskine Housing Support  Service (RAC) Ceva Logistics Building, 
Erskine Harbour, Erskine PA8 6PA 

0141 812 2594 
 

Vanessa Carnwath  
07385 380 600  

TL – Claire Logan  
07385 381 120  

TL – Gemma 
Gilmour  

07385 381 379  
TL – Cassie 

Douglas  
07385 380 477  
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Rowan Wynd Service (RAB) Flat 0/2, 9 Rowan Wynd, Paisley PA2 
6FH 

0141 848 9774 
Fax: 848 1487 

 
 
 
 
 
 

Tom McGhie 
Area Manager 
Renfrewshire  
07753 720 895 

Amanda Fergusson  
07850 707 538  

TL – Heather 
Wright  

07967 378 720  
TL – Keegan Fox  
07385 378 686  

TL – Shona Winters  
07385 379 662  

Johnstone Services  

Johnstone Locality Office (RAD)  Suites 2-3, 9 William Street, 
Johnstone PA5 8DP 

01505 336 477 
Fax: 329 766 

Sharon Barclay  
07712 130 044  

TL – Paul Crawford  
07385 379 230  

TL – Jamie Boyd  
07385 380 806  

Miller Street Service (RAD) – address as above  01505 322 270 

John Lang Street Service  (RAD) – address as above  

Abbey View Service (RAD) – address as above  

West Dunbartonshire Services 
Business Support Assistant:  Janice Smith -07747 
261951 

West Dunbartonshire Locality Office (SEMH – CKA) 
Suite B3 Whitecrook Business Centre, 78 Whitecrook Street, 
Clydebank  G81 1QF   

0141 951 8600 
Fax: 951 1950 

 
 

Karyn McCabe 
Area Manager 

Inverclyde and West & 
East Dunbartonshire 

07764 898087 
 
 

Claire Shea 
07748240255 

TL -Iona Howells 
07385379598 

TL - Alan Rhee 
07385379496 

TL - Emma Keir 
TBC 

 
 
 
 
 

Davidson Road Service (CKA) 18 Davidson Road, Jamestown 
Balloch G83 8AY 

01389 721706 

Supported Living Service Dumbarton (CKA) 18 Davidson Road, 
Jamestown Balloch G83 8AY 
 
 

 

St Andrews Way Service – TBC 

 

East Dunbartonshire Services  

Ashfield House Service (CAM) 21 Glasgow Road, Kirkintilloch    
G66 1AQ 0141 776 2216 

Karyn McCabe 
Area Manager 

Inverclyde and West & 
East Dunbartonshire 

07764 898087 
 

David Edgar 
07385381520 

TL- Sarah Jane Bell 

SLS Townhead (CBG) Campsie Soft Net Centre, Enterprise House, 
Southbank Business Park, Kirkintilloch, G66 1XG 

0141 777 7522 
Fax 777 7471 

David Edgar 
07385381520 

TL - Eddie Molloy 
07904297954 

 

Supported Living Services East Dunbartonshire (CAH) Campsie 
Soft Net Centre, Enterprise House, Southbank Business Park, 
Kirkintilloch, G66 1XG 0141 775 2377 

David Edgar 
07385381520 
TL – Mechelle       

McDonald 
07385379581 

Newdyke Road Service (CBF) 180 Newdyke Road, Kirkintilloch  
G66 2JW 

0141 776 6079 

David Edgar 
07385381520 

TL -Saerah Jane 
Bell 

07385381520 
 

Lenzie Service 12 Gallowhill Grove, Lenzie, G66 4QF 

 

David Edgar 
07385381520 
TL – Mechelle 
McDonald – 

07385379581 
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SOUTH REGION  

 Mobile 
07715 371168 

TERESA 
DELLETT 
Executive 
Director 

Service Tel Number Area Manager 
Services Manager & 

Team Leader  

East Renfrewshire & South Lanarkshire 2 Business Support Assistant: Gillian Mclean - 
07423 129278 
Business Support Assistant – Diane Murray – 
07442 497161 
Area Administrator – Gemma Morrison – 
07774 942540 (Cherry Tree Court) 

East Renfrewshire (North and West) 
Supported Living Services (CAN) 65A Main Street, Neilston G78 3NH 
 

0141 880 7170 
 
 
 
 
 
 
 
 
 
 
 

Louise Fee 
Area Manager 
07741 148 730 

East Renfrewshire and 
South Lanarkshire 2 

 
 
 
 
 
 
 
 

 

Louise McGhie 
07503 587390 

East Renfrewshire (South and East) Supported Living Services 
(CAE) 27d Rankin Way, Barrhead G78 1TB 

0141 580 0060 
Pamela Craig 
07789 638163 

Sheriff Park Service (CAF) ‘Mount Pleasant’, 9 Sheriff Park Avenue, 
Rutherglen G73 2QH 

0141 579 8042 

Sheridan Sandilands 
0141 5798042 

East Renfrewshire Dementia Services (CAO) 65A Main Street, 
Neilston G78 3NH 

0141 880 7170 

Rutherglen and Cambuslang SLS (HAI) Suite15-19 Jacobean House, 
Glebe Street, The Village, East Kilbride G74 4LY 

01355 570048 

Cherry Tree Court Service (HLH)  
Flat numbers 1-12, Cherry Tree Court, Westcoats Road, Cambuslang 
G72 8AB 
 

Office – 
 0141 642 0021 

 
Court Yard A – 
0141 642 0999 

 
Court Yard B – 
0141 641 2285 

 
Court Yard C – 
0141 646 1895 

Louise Lennox 
07741 625711 

 
Deputy Manager 

Gerry Millar 
07741 197313 

 
Deputy Manager 
Joanne Slaven 
07776 918908 

Rutherglen and Cambuslang Community Support Service (HLK) 
Suite 15 – 19 Jacobean House, Glebe Street, The Village, East Kilbride 
G74 4LY 

01355 570048 
Sharon Bell 

07740 769930 

North Lanarkshire Supported Living Services and South Lanarkshire Three Business Support Assistant: Betty Dornan – 07385 
381359 

North Lanarkshire Area Office  
Unit 3, Pickering House, 1 Netherton Road, Wishaw ML2 OEQ 

 

William Brown 
Area Manager 

North Lanarkshire 
07776 700844 

 
 
 

Base for William 
Brown, Irene Burns, 

Claire Harley and 
Thomas Parker  

North Lanarkshire Team 1 (HCD and HAH) 

 

Claire Harley 
07585 979018   

TL:  Lynn Murdoch 
07425281529 

TL:  Shelby Docherty 
07825 085926   

North Lanarkshire Team 2/3 (HCC) 

 

Irene Burns 
07764 569179 

TL:  Meghan Ramage 
07753720187 

TL:  Katrina McDonald 
07586046237 

TL:  Angie Robinson 
07436581956 

TL:  Kirsty Reid 
07823553070 

North Lanarkshire Team 2/4 (HCC) 

North Lanarkshire Team 2/5 (HCC) 
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South Lanarkshire 3 Service (HCB) – Address as Wishaw Office  
 

 

Thomas Parker 
07570 310760 

TL:  Charlene Fraser 
07825943210 

TL:  Tracy Garrido 
07774832802 

TL:  Lorraine Trotter 
07778356684 

TL:  Shannah Quinn 
07443965411 

TL:  Alexandra Barber 
07353 965141 

South Lanarkshire One 
Business Support Assistant : Karen Bruce –  
07827 853303 

East Kilbride Supported Living Service (HLJ) Team A (HLJ) and 
Team B (HLJ) 
Suite 15-19 Jacobean House, Glebe Street, The Village, East Kilbride 
G74 4LY 

01355 570048 
Fax 261750 William Brown 

Area Manager 
07776 700844 

 

Richard Lawrence 
07590 229858 

 

Rutherglen & Cambuslang Community Support Service (HLL) 
Suite 15-19 Jacobean House, Glebe Street, The Village, East Kilbride 
G74 4LY 

 
Keith Harvey 

07738 883200 

Dumfries Services 
Business Support Assistant: Jacqueline Bridges - 
07442 436699 

Dumfries Area Office  (H25) 
139 Irish Street, Dumfries DG1 2NP 

01387 242700 
 

 Office base for Hayley Dalrymple & Ally Drysdale 

Shakespeare Street (BAG)  and Millhouse Service (BAG) ,13 
Millhouse Burns Street, Dumfries DG1 2QR 

01387 279966 

Sharon Douglas 
Area Manager 

Dumfries & Galloway 
07736 923980 

 

Hayley Dalrymple 
07753720896 
TL – Kelly Walker 

 07423 100942 
TL– Carrie Marshall 

 07590 442962 
Beeswing Service (BBG) 1 Hallum House, Henderson Close, 
Beeswing, Dumfries DG2 8QZ 

01387 760247 

Hayley Dalrymple 
TL – Mark Anderson 07990 

458615   
TL– Erin Lithgow  
07833 644 456 

Wellgreen Service (BBI) Glencaple Road, Dumfries DG1 4TB 
n/a 

Hayley Dalrymple 
TL – Sarah Thorpe  

07824 542172 

Annandale & Eskdale Community Support Service (BAJ) 
139 Irish Street, Dumfries DG1 2NP 

01387 242700 
Ally Drysdale 
TL - Zoe Meek 
 07776 777644 

Dumfries Community Support Service (BAH) 
Address as above 

01387 242700 
Ally Drysdale 

TL – Laura Hogg 
 07423 100919 

Glendarroch Service (BBH) Glendarroch, Craigs Road, Dumfries DG1 
4EU 

01387 252110 
Ally Drysdale 

TL - Susan Massey 
 07880 811433 

Castle Douglas Service (BAL) 
1 Donald Court, Castle Douglas DG7 1BX 

01556 505361 

Ally Drysdale 
TL– Morag 
Edmondson 

07843 358677 

Dumfries and Galloway Team 5 (BAY) Todhill Service, Dubbs Road, 
Stevenson KA20 3DB 

01294 552 386 

Lynsey Scott 
07385 379116 

TL – Alison Paton 
07442 404763 

TL– Leanne Harris 
TL – Tyler McInnes 
TL – Demia McGraa 
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Dumfries & Galloway Team 5 (BAN) Todhill Day Centre, Dubbs Road, 
Stevenson KA20 3DB 

01294 552 386 

Sharon Douglas 
Area Manager 

Dumfries & Galloway 
07736 923980 

 

Day Centre Manager 
Julie Armstrong 
07385 381324 

 

Business Support 
Assistant Todhill 

 Kim Evans  
07879 918155 

Galloway Locality 
Business Support Assistant: Jacqueline Bridges - 
07442 436699 

Galloway Locality Office (BAI) 
The Office, Waverley Medical Centre, Dalrymple Street, Stranraer DG9 
7DW 

 Office base for Galloway Support  

Galloway Support Service (BAI) 
The Office, Waverley Medical Centre, Dalrymple Street, Stranraer DG9 
7DW 

 
 
 
 

Sharon Douglas 
Area Manager 

Dumfries & Galloway 
07736 923980 

 

Tracy Ross 
 

Newton Stewart Autism Service (BLK) 11 Holmpark Crescent, 
Masonfield, Minnigaff, Newton Stewart DG8 6QB 

01671 402240 

Shared Lives Service (BBB) 22 Dalrymple Street, Stranraer, DG9 7ER  
Tracy Ross 

TL – Helen Robertson 
07436 546 455 

Rannoch Brae Service and Newton Stewart Domiciliary Service 
(BLK) 11 Holmpark Crescent, Masonfield, Minnigaff, Newton Stewart 
DG8 6QB 

01671 402240 

Tracy Ross 
TL – Jodie Keith 
07889 062 260 

TL - Vacant 
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Ayrshire Services   Business Support Assistant for Ayrshire – Denise 
Conlan – 07385 380233 and Kayreen Nellany - 
07803 020975 

Ayrshire Area Office  (BAB) 
The Villa, Todhill Country Centre, Dubbs Road, Stevenson KA20 3DB 
(Access is via Byrehill Road, Kilwinning). 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Raymond Brennan 
Area Manager 
07736 924054 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

Base for Raymond 
Brennan and Mark 

McGregor (SM) 

Ayrshire Team 1 (BAB 1) address as above 
Mark McGregor 
07753 720889 

Ayrshire Team 1 (BAB 2) address as above 

Mark McGregor  
07753 720889 

TL –Helen Pengilley 
07436 583238 

Ayrshire Team 1 (BAZ - Nethermans) Nethermans Service, 2A 
Nethermains Road, Kilwinning KA13 6EU 

01294 551909 

Mark McGregor  
07753 720889 
TL – Kimberley 

Montgomery 
07827 204384 

Ayrshire Team 1 - (BAD-St Michaels) St Michaels Garden, Kilwinning 
KA13 6FB 

01294 444085 

Mark McGregor 
07753 720889 
TL - Christina 

McCallum  
07385 380441 

Ayrshire Team 4 (BAW) 5a Sunnyside Road, Kilmarnock KA1 4QZ 01563 530442 Katrina Skivington 
07738 997293 

TL– Jennifer Whannel 
07780 209668 

TL – Nicolle Marshall 
07385 379877 

TL – Michelle Riggans 
07407 393639 (temp) 

South Ayrshire Team 4 (BLA) Address as above 

01563 530442 

Ayrshire Team 4 (BAC 3 & BAC 4) 1 Andrew Nisbet Place, Hurlford, 
Kilmarnock KA1 5FA 

01563 529403 

Katrina Skivington 
07738 997293 

TL – Stevie Newall 
07753 720292 

TL – Michelle Riggans 
07407 393639  
TL– Mel Miller  

07350 411058 (temp) 

Ayrshire Team 4 (BAC 1 & BAC 2) 1 Lilyhill Gardens, Kilmarnock, KA3 
1GZ 

01563 542924 

Katrina Skivington 
07738 997293 
TL– Mel Miller 

TL – Mick Kirkpatrick 
07874 714180 (temp) 
TL – Mandy Fleming – 

07436 833037 

Ayrshire Team 5 (BAV 1) 187a Glaisnock Street, Cumnock KA18 1JX 01290 426899 Elaine Wylie 
07712 130052 

TL – Kerry Haining 

 07879 812938 
TL – Paula Gibson 

07748 241020 

Ayrshire Team 5 (BAV 2) 8 Gateside Street, Dalmellington KA6 7RT 

01292 551903 

Ayrshire Team 5 (BAT-Mauchline) 1 Wallace Court, Mauchline KA5 
5DQ 

01290 432011 

Elaine Wylie 
07712 130052 

TL - Mick Kirkpatrick 
07443 903296 

TL – Fiona Young  
07827 048369 
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NORTH REGION  
Mobile  

07753 571 158 

MICHELLE KELLY 
Executive 
Director 

Service Tel Number Area Manager 
Services Manager & 

Team Leader 

Tayside Services  
Business Support Assistants:  
Jenni Lang – 07743 274598 

L&D Training Suite Unit 9, 78-80 Nethergate Business Centre, 
Nethergate, Dundee DD1 4ER 

 

Wendy Smeaton 
Area Manager 
07753 720190 

 

L&D Contact – Jackie 
Warren 

Pitairlie Service (DAD) 2 Pitairlie Road, Dundee DD4 8DB 

01382 507 091 
Rachel Scrimgeour 

07385380200 
TL – Sharon Young Pitairlie SLS (DAE) 2 Pitairlie Road, Dundee DD4 8DB 

Kingsway Service (DAA) 111A Kingsway East, Dundee DD4 8DA 01382 502825 
Rachel Scrimgeour 

07385380200 
TL – Linda Hutcheson 

Clepington Service (DAC) 14 Clepington Street, Dundee DD3 7PR 01382 452512 
Rachel Scrimgeour 

07385380200 
TL – Linda Hutchison 

Albany Terrace Service (DAF) Flat 2 Albany Terrace, Dundee DD3 
6HR 

01382 206898 
Rachel Scrimgeour 

07385380200 
TL – Liz Johnston 

Derby Street (DAH) 62c Strathmartine Road, Dundee, DD3 7RX 07776999925 
Rachel Scrimgeour 

07385380200 
TL – Lou Douglas 

Perth Supported Living Service (DLE) –17 Simpson Square, Perth 
PH1 5BP 

01738 440839 
Rebecca McCann 
TL – Lauren McMahon 

07889 061901 

Simpson Square Service (DLC) –17 Simpson Square, Perth PH1 
5BP 

01738 440822 
Rebecca McCann 
TL – Lauren McMahon 

 

Scone Service (DLB) 72b Perth Road, Scone PH2 6JL 01738 553175 Rebecca McCann 
TL – Laura Stewart 

Angus Service (DAK) Suite 4, Kirkton Enterprise Centre, Sir William 
Smith Road, Kirkton Industrial Estate, Arbroath DD11 3RD  

01241 434141 
 

Dee McMillan 
TL – Danielle Webster and Gary 

Robison 

Edinburgh Road Service (DLD) 15 Sidlaw Park, St Madoes, 
Glencarse, Perth PH2 7UD 

01738 860240 
 Rebecca McCann 

07739 325790 
TL – Cecilia Flynn 

St Madoes Service (DLD) 15 Sidlaw Park, St. Madoes, Glencarse, 
Perth PH2 7UD 
 

01738 860240 
 

Bertha Park (DLC) 30 Carolina Street, Bertha Park, Perth, PH1 0AP 01738 500781 
Rebecca McCann  

TL – Richard Murray 

Dunkeld Road (DLC) 2 Muirton House, Gowans Terrace, Perth, PH1 
5AX 

01738 501072 
Rebecca McCann  

TL – Lorna Lindsay 

Aberdeen/Aberdeenshire Services  

Leggart Terrace Service (AAB) 
49-51 Leggart Terrace, Aberdeen AB12 5UA 

 
01224 896747 

Louis Van Aswegen 
TL – Sarah Farrance 

07906 090368 

Alford Office Base (ABD) 64 Main Street, Alford AB33 8AA 01975 562358  

Alford Service (AAC)   
36 Greystone Road,  Alford, Aberdeenshire AB33 8TY 

01975 563562 
 

Louis Van Aswegen 
TL – Ann Farmer 

Alford SLS (ABD) 
36 Greystone Road, Alford, Aberdeenshire AB33 8TY 

01975 563562 
 

Louis Van Aswegen 
TL - Lindsey Urquhart 

Achbuie Service (ABD) 35 – 37 Donside Road, Alford AB33 8QB 01975 563541 
Louis Van Aswegen 
TL - Lindsey Urquhart 

Jubilee Way (AAC) 17 Jubilee Way, Alford, AB33 8FS 
 
 

07827202627 

Louis Van Aswegen 
07385380726 
TL – Anne Farmer 
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North Regional Office (N00)  Third Floor, Metropolitan House,  
31-33 High Street, Inverness IV1 1HT 

01463 239933 
Fax:  719395 

Business Support Assistant: Karen Craib: 
 07385 380709 
Susie MacAlpine : 07818 802472 

Moray Services 

Jayne Findlay 
Area Manager 
07867 098181 

 

 

Parkholme (NAC) 19 St Margarets Crescent, Lossiemouth, IV31 6RF 01343 814133 
Shirley Gordon -  
Service Manager 

TL - Vacant 

Highland Services  

Highland Area Office (all services) Third Floor, Metropolitan 
House, 31 – 33 High Street, Inverness IV1 1HT 

01463 239 933  

33 Knocknagael, Inverness IV2 6BG (NKB) n/a 

Deborah Bowman - 
Service Manager 

07738 041231 
TL - Morna Cowley  

07442 492662 
Outreach Services 

89 Bruce Gardens, Inverness, IV3 5EZ (NKB) n/a 

33 King Brude Gardens, Inverness (NKB) n/a 

66 Moray Park Avenue, Culloden (NKB) n/a 

Trust House, 54 Lower Kessock, Inverness (NKB) n/a 

91 Alltan Place, Inverness (NKB) n/a 

11 St. Mary’s Avenue, Inverness (NKB) n/a 

8c Millburn Road, Inverness (NKB) n/a 

36 Cook Drive, Inverness (NKB) n/a 

28 Lochiel Road, Inverness (NKB) n/a 

54 Kingsmills Road, Inverness IV2 4BX (NKB) n/a 

15 Wellside Gardens, Balloch (NKB) n/a 

7 Scorguie Avenue IV3 8SD (NKB) n/a 

39 Charleston View, Inverness IV3 8SX (NKB) n/a 

44 Drumdevan Road, Inverness (NKB) n/a 

19 Knocknagael, Inverness, IV2 6BG (NKB) n/a Deborah Bowman - 
Service Manager 
TL - Jim Kitchen  
07407 796778 

20 Knocknagael, Inverness IV2 6BG (NKB) n/a 

4 Wellside Lane, Balloch, Inverness IV2 7GX (NKB) n/a 

10 Strathspey Place, Inverness, IV2 6GQ (NKB) n/a 

57 and 59 Sinclair Park, Smithton, Inverness IV2 7UX (NKB) n/a  
Deborah Bowman - 
Service Manager 
TL - Kelly Thow - 

07385 379189 
 

20 Sinclair Park, Smithton, Inverness IV2 7UY (NKB) n/a 

9 and 17 Old School Place, Inverness IV3 8AP (NKB) n/a Deborah Bowman - 
Service Manager 

TL - Rachel Campbell  
07584 240586 

 

24 Woodside Place , Inverness IV2 5FG (NKB) n/a 

Tain Office 12 Tower Street, Tain, IV19 1DY 01862 893 344  

3 Golf View Road, Kimmlies, Inverness IV3 8SZ (NLJ) n/a Megan Murphy - Service 
Manager  

07590 775672 
TL - Futura Mazzucco - 

07876 654136 

74 Millerton Avenue, Inverness IV3 8RY (NLJ) n/a 

28 King Brude Gardens,  Inverness IV3 8TT (NLJ) n/a 

52 Ferry Brae, North Kessock IV1 3YH (NLJ) n/a Megan Murphy - Service 
Manager  

TL - Ali MacAskill  
07884 557119 

4 Marjory Mackenzie Place, Conan Bridge IV7 8FE (NLJ) n/a 

51 The Cairns, Muir of Ord V6 7AT (NLJ) n/a 

13 Bayne Drive, Dingwall IV15 9UB (NLJ) n/a 

4,5,6, 10D,11 & 26 Jackson Drive, Tain, IV19 1NY (NLJ) n/a Megan Murphy - Service 
Manager  

TL - Caroline Nicolson - 
07590 776325 

 
 
 

 

2 Argyle Court, Tain, IV19 1DT (NLJ) n/a 
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Badenoch & Strathspey Service  Speyside Business Centre, 
Office 2,Dalfaber Drive, Aviemore PH22 1ST 

01479 811 504 
 

Jayne Findlay 
Area Manager 
07867 098181 

 

 

34 Cairnview Rd, Aviemore PH22 1AG (outreach) (NLQ) n/a 

Tom Hutchison - Service 
Manager  

07714 133726 
TL - Becky Coupar - 

07738 994413 

Calvardie, Deshar Rd, Boat of Garten, PH24 3BN (outreach) (NLQ) n/a 

Collie Brochan, Bogroy, Carrbridg PH23 3AU (outreach) (NLQ) n/a 

Arcasaid, Newtonmore PH20 1EE (outreach) (NLQ) n/a 

Dochas, Church Terrace, Newtonmore PH20 1DT (outreach) (NLQ) n/a 

1 Glen Grove, Newtonmore PH20 1PG (outreach) (NLQ) n/a 

41 Bynack More, Aviemore PH22 1US (outreach) (NLQ) n/a 

Moyle, Main St, Newtonmore PH20 1DA (outreach) (NLQ) n/a 

10 Burnside Pl, Aviemore  PH22 1SG (outreach) (NLQ) n/a 

20 Craigellachie Crescent, Aviemore PH22 1PA (outreach) (NLQ) n/a 

1-6 Alain Baxter Court, Aviemore, PH22 1AB (cluster service) (NLQ) n/a 

15 County Place, Culduthel, Inverness  IV2 6FA  (NLQ) n/a Tom Hutchison - Service 
Manager  

TL - Roseann McLelland - 
07736 924040 

17,18,19 Burnside Drive, Westhill, Inverness IV2 5FY (NLQ) n/a 

20,21,22,23 Burnside Drive, Westhill, Inverness IV2 5FY (NLQ) n/a Tom Hutchison - Service 
Manager  

TL – Nikki Macrae 
75 Cranmore Drive, Inverness IV2 7FJ  (NLQ) n/a 

46, 48, 49, 50, 51 Riverside Court, Nairn IV12 5BG (NLE) n/a 

Shirley Gordon - Service 
Manager 

TL - Lisa Eldon  
07789 592124 

24 Church Street, Nairn IV12 4AP (Outreach) (NLE) n/a 

14 Croft Road, Nairn IV12 5NP (NLE) n/a 

22 Queenspark Gardens IV12 5ER (Outreach) (NLE) n/a 

4 Alton Bank IV12 5PJ (Outreach) (NLE) n/a 

14 MacPherson Way, Ardersier IV2 7BQ (Outreach) (NLE) n/a 

6 Michael Street, Nairn  IV12 5EA (Outreach) (NLE)  n/a 

6 Whinnieknowe Gardens, Nairn  IV12 4GL (Outreach) (NLE) n/a 

15 Albyn Court, Nairn  IV12 5PX (Outreach) (NLE) n/a 

Flat 3, Ardersier  IV2 7QE (Outreach) (NLE) n/a 
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EAST REGION  
Mobile 

07753 571158 

MICHELLE 
KELLY 

Executive 
Director 

Service Tel Number Area Manager 
Services Manager & 

Team Leader 

Lothians Area Office (ELV) 
Unit 12 Grampian Court, Livingston, EH54 6QF 

07834 652332 

Business Support Assistants: Kayleigh Mcintosh – 
07385 379257 
Rhonda Coyle – 07385 381308 
 

Edinburgh Services   

Edinburgh Healthy Living Services (EAA) 46/2 Duff Street, Edinburgh 
EH11 2HW  

0131 313 1894 

Kelly Cunningham 
Area Manager 
07834 652332 

 

Blair Christie 
07884 752641 Edinburgh Criminal Justice Service (EEC) 46/2 Duff Street, 

Edinburgh EH11 2HW 
0131 313 1894 

Nichollfield Services (ELD) 19 Nichollfield, Edinburgh EH6 4RA 0131 555 3490 
Andrew Duffy 
07765 220986 

St. Clair Street Service (ELC)  2 St. Clair Street, Edinburgh EH6 8LA                           0131 555 2355 

Wellbeing, Hoarding and Recovery Services (ELD) 0131 555 3490 

Scottish Borders Services  

Lintburn Service (EBG) 40 Lintburn Street, Galashiels TD1 1HR 01896 754990 

Michael Williams 
07740 612418 

Princes Street Service (EBD) 19a Princes Street, Hawick TD9 7EJ 01450 371984 

Central Borders Service (EBB) 
2 Lindean Cottages, Lindean, Galashiels TD1 3NZ 

07741 193406 

Hendersyde Park (EBB) 54 Hendersyde Park, Kelso TD5 7TU 01573 224917 

West Lothian Services    

Plover Brae Service (ELB) 33 Plover Brae, Ladywell West, Livingston 
EH54 6UF 

 
01506 412571 

 

Kelly Cunningham 
Area Manager 
07834 652332 

Kerry Bolton 
07584 425268 

TL – Megan McAnna 
07771 496610 

West Lothian Outreach 114A Stadium House, Alderstone Road. 
Livingstone EH54 7DN 

 

Kerry Bolton 
TL Team 1 –  

Alison Sneddon  
07715 421046 
TL Team 2 -  

Andrew Stodart 
07385 379676 
TL Team 3 -  

Lynsey Hinde 
07826 063462 

Lammermuir 16 Owen Square, Livingston EH54 6FR  
Kerry Bolton 

TL – Rachel Coleman 
07825 577645 

Midlothian Services   

Easter Langside (EAC) 
34 and 36 Easter Langside Avenue, Dalkeith EH22 2FE 

0131 660 5743 
0131 454 9495 

Kelly Cunningham 
Area Manager 
07834 652332 

Phil Bartlett 
07767 703438 

Roman Camp (EAK) 10 Roman Camp, Pathhead EH37 5TH 01875 321 299 

Teviot Court Office (EAC) 1 – 12 Teviot Court, Penicuik EH26 8BB 
01968 679236 

 

Team 1, TL Elizabeth 
Robertson 07778 359901  

 
Team 2 – TL Georgie 

Gardiner 07810 229557 
 

 Team 3 – TL Sharon 
Sloan 07436 837045 

Teviot Court Service (EAO) 1 - 12 Teviot Court, Penicuik EH26 8BB 
 

01968 679236 
 

Morgan Ormsby 
07385 381154 

Depute Services 
Manager – Sheena 
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Bell  
07922 205644 

TL – Lesley Thomson 
07442 492686 

TL – Sandie Boal 
07385 379082 

TL – Ben Karikari 
07778 334956 

TL – Cathy McGill 
07710 697119 
TL – Neil Small 
07835 380799 

TL – Louise Welby 
07385 380383 
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East Regional Office (F00) 
1st Floor, John Smith Business Park, 1 Begg Road, Kirkcaldy, Fife KY2 6HD 

01592 774967 
Fax:  630971 

Business Support Assistant: Lilian 
Lindsay – 07917 146785 
 

Glenrothes & North East Fife Area   

Glenrothes and North East Fife Service  
Base for GNEF/1 (FAF) Housing Support and Care At Home 
GNEF1 (FAG) 
 

01592 779931 
01592 

779932/779935 
 

Arlane Davidson 
Area Manager 

NE Fife/Floating 
 

Tina Campbell 
01592 779945 
07738 994412 

 

GNEF 2 Housing Support  and Care at Home (FCB) 
 

01592 779933 
01592 779934 

 

Lisa Dewar 
01592 774967 

Fife Forensic Care Service (FCF)  
staff based at East Regional Office 

01592 779937 
 

 
Vacant 

Kilrymond Service (FCL) 33 Wellesley Road, Buckhaven KY8 1HU 01592 712 611 

Glenrothes & North East Fife Area Office  (FCO) 
Base for GNEF 3 (FCC) 
Unit S1, The Granary, Coal Road, Cupar KY15 5YQ 
 

01334 657517 
01334 656509 
Fax:  650736 

Arlane Davidson 
07767 111975 

ISP – 1st Floor, John Smith Business Park, 1 Begg Road, Kirkcaldy, Fife KY2 
6HD 

 Vacant 
07577 920444 

Outreach (FCJ) 
- staff based at Unit S1, The Granary, Coal Road, Cupar KY15 5YQ 

01334 657517 Vacant 
07577 920444 

Group Living Services (FLB) 2 Kirkinch Road, Finglassie, Glenrothes KY7 4NQ 01592 774868 Kirsty Ferns 
01592 779942 
07725 422504 

Group Living Services (FLB) 3 Kirkinch Road, Finglassie, Glenrothes KY7 4NQ 01592 773614 

Housing Support Service (FLJ1st Floor, John Smith Business Park, 1 Begg 
Road, Kirkcaldy, Fife KY2 6HD 

01592 779936 

West Fife Area and Central Fife Area Business Support Assistant: Nicola 
Melville – 07881 567118 
 

Benarty Lodges 1 (FLF) Benarty Holiday Cottages, Kelty KY4 0HT n/a  
 
 
 
 
 
 
 
 
 

TBC 
Area Manager 
 West Fife & 
Forth Valley 

 

 
 

Karri Gilbert 
07341 493356 

Benarty Lodges 2 (FLF) Benarty Holiday Cottages, Kelty KY4 0HT n/a 

Johnston Crescent Service (FLF) n/a 

Gillie Court (FLF) n/a 

Adamson Crescent (FLF) n/a 

South Street, Lochgelly (FLF) 217 South Street, Lochgelly KY5 9BE n/a 

Calaiswood Service (FLF) 19 Calaiswood Crescent, Dunfermline KY11 8ZR n/a 

Bleachfield (FAB) Flat 19, Bleachfield Court, Dunfermline KY11 4EX 01383 731594  
 

Louise Craig 
07738 040116 

Golfdrum Service (FAB) n/a 

Kelty (FAB) n/a 

Crossford Service (FAB) n/a 

Spencerfield Service (FAB) 36 Gorse Wyn, Inverkeithing KY11 8ZR n/a 

Morrison Drive (FAB) n/a  

Intensive Support Services (FLG) 12 John Hunter Court, Kirkcaldy, Fife KY1 
1EQ 

n/a  
 

Nicky Lynch 
07843 358619 

 
 
 
 
 
 
 
 
 
 
 

 

Izatt Avenue (FLG) 2b Malcolm Court, Izatt Avenue, Dunfermline, Fife KY11 3DB 01383 730840 

Whitelaw Road Service (FLG) n/a 

Dalbeath Cresent (FLG) n/a 

Lumphinnans (FLG) n/a 

Wellwood (FLG) n/a 
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Stirling & Clackmannanshire Services Business Support Assistant: Nicola 
Melville – 07881 567118 

68 Springfield Road (ELG), Braehead, Stirling    FK7 7QW  01786 447277 

TBC  
Area Manager 

West Fife & 
Forth Valley 

 

 
 

Mark Scott 
07919 531315 

 

Bruce Street (ELG) 37 Bruce Street, Bannockburn, Stirling FK7 8UF 01786 480235 

Larbert (ELG) 7 The Bungalows, Stirling Road, Larbert FK5 4SD 01324 554633 

Tillicoultry Service (ELG) 27 Hill Street, Tillicoultry FK13 6HF N/A 

Falkirk and Torbrex Service (ELG) 55 Torbrex Road, Stirling, FK7 9HS 01786 473501 

Braes View, Denny (ELE) N/A  
 

Jackie Macpherson 
07385 380552 

Glaive Avenue Service (ELE) 1 Glaive Avenue, Wallace Park, Stirling FK7 7XF 07885 897591 

Forth Street, Riverside (ELE) 
 

N/A 

Torbrex Service (ELE) 57 Torbrex Road, Stirling FK7 9HS N/A 

Craighall Court Service (ELE) 6 Craighall Court, Raploch, Stirling FK8 1TS 01786 464566 
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USEFUL INFORMATION  
 

HR General Queries HR Team 

HR Assistant Ellen Kelly - 07570 949341 
ekelly@trfs.org.uk  
 
HR Assistant Louise Meechan - 07385 379159  
lmeechan@trfs.org.uk  
 
 

Head of HR – Jenny Carlyle – 07353964223 
jennycarlyle@trfs.org.uk  
 
Senior HR Business Partner - Emma Kendall - 07834 818313 
ekendall@trfs.org.uk    
 
HR Business Partner (Central & North)  - Helen Wilkes – 07393 762800  
hwilkes@trfs.org.uk 
HR Business Partner (East) - Lindsay Stokes - 07436 546454 
lstokes@trfs.org.uk   
HR Business Partner (South) - Kirsty Deakin – 07435 548201 
kdeakin@trfs.org.uk 
 
Temp HR Advisor (Central & East) - Derek Mathieson – 07435 809324 
dmathieson@trfs.org.uk 
HR Advisor (North & South) - Alana Bittles – 07918 255008 
abittles@trfs.org.uk  
 
Talent Resource Manager – Jennifer Craig – 07425 087882 – 
jcraig@trfs.org.uk  
 
Regional Resourcing Consultant (North) – Danielle Hamilton – 07586 
717286 
dhamilton@trfs.org.uk   
Regional Resourcing Consultant (Central) - Reg MacDonald – 07802 
655265 
rmacdonald@trfs.org.uk  
Regional Resourcing Consultant (East) - Natalie Retkiewicz – 07884 
602630 
nretkiewicz@trfs.org.uk  
Regional Resourcing Consultant (East) - Claire Balfour Mack 07443  
277744 
cmack@trfs.org.uk   
Regional Resourcing Consultant (South) Glenn McBride - 07776 
700845 
gmcbride@trfs.org.uk  
Regional Resourcing Consultant (South) Lauren Bredin – 07884- 
554075 
lbredin@trfs.org.uk  
 
Talent Resource Co-Ordinator – Jeanette Orchiston - 07584 904254 
jorchiston@trfs.org.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:ekelly@trfs.org.uk
mailto:lmeechan@trfs.org.uk
mailto:jennycarlyle@trfs.org.uk
mailto:ekendall@trfs.org.uk
mailto:hwilkes@trfs.org.uk
mailto:lstokes@trfs.org.uk
mailto:kdeakin@trfs.org.uk
mailto:dmathieson@trfs.org.uk
mailto:abittles@trfs.org.uk
mailto:jcraig@trfs.org.uk
mailto:rmacdonald@trfs.org.uk
mailto:nretkiewicz@trfs.org.uk
mailto:cmack@trfs.org.uk
mailto:gmcbride@trfs.org.uk
mailto:lbredin@trfs.org.uk
mailto:jorchiston@trfs.org.uk
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Head Of Learning and Development Learning and Development Team 

Jess Smith – 07799 073686 
jesssmith@trfs.org.uk 

Learning and Development Manager (National) – Noreen McEhill – 
07425 397656 nmcelhill@trfs.org.uk 
E-Learning Development Officer – Patrick Healy – 07917 567053 
phealy@trfs.org.uk 
Learning and Development Co-Ordinator (National) – Kate McCallion – 
07795 485802 kmaacallion@trfs.org.uk 
Learning and Development Administrator – David Breslin – 07831 
182323 dbreslin@trfs.org.uk 
 
Regional Learning and Development Manager (South/Central) – 
Tommy Meldrum – 07740 769935 – tmeldrum@trfs.org.uk 
 
Learning and Development Co-ordinator (South/Central) – Gary 
McGivern – 07385 380441 gmcgivern@trfs.org.uk  
Learning and Development Co-ordinator (Central) – Christine Cordiner 
– 07553 063853 ccordiner@trfs.org.uk 
Learning and Development Co-ordinator (Central) – Anne Marie 
McCafferty – 07776 598289 amccafferty@trfs.org.uk 
 
Learning and Development Co-ordinator (South) – Mark Beamon – 
07867 258025 mbeamon@trfs.org.uk  
Learning and Development Co-ordinator (South) – Evelyn Coburn – 
07725 603354 ecoburn@trfs.org.uk  
Learning and Development Co-ordinator (South) – Jamie Thomson – 
07738 995586 jthompson@trfs.org.uk  
Learning and Development Co-ordinator – Laura Kirkwood -  
07889 062027 laurakirkwood@trfs.org.uk 
 
 
Regional Learning and Development Manager (East/North) – Elizabeth 
Richardson - 07425280623 – erichardson@trfs.org.uk  
 
Learning and Development Co-ordinator (North) – Ash Firth – 07827 
202838 – afirth@trfs.org.uk 
Learning and Development Co-ordinator (North) – Jackie Warren – 
07725 603353 jwarren@trfs.org.uk  
 
Learning and Development Co-ordinator (East) – Fiona McLauchlan – 
07835 381232 fmcbride@trfs.org.uk 
Learning and Development Co-ordinator (East) – Rowan Crawford - 
rcrawford@trfs.org.uk  
Learning and Development Co-ordinator (East) – Gary Thorn – 
07778364173 gthorn@trfs.org.uk  
 
 
Qualifications Officer (National) – Josephine Douglas – 07788 172397 
jdouglas@trfs.org.uk  
Qualifications Administrator – Laila Yusef - 07712001196 
lyusuf@trfs.org.uk  
 
Peripatetic Work Place Assessor – Jill Doig – 07936434098 
jillwelsh@trfs.org.uk 
Peripatetic Work Place Assessor – William Anderson - 
williamanderson@trfs.org.uk   
Peripatetic Work Place Assessor – Peter Macdonald -  
07385379696 petermacdonald@trfs.org.uk  
Peripatetic Work Place Assessor – Ian Alexander - 
ialexander@trfs.org.uk  
Peripatetic Work Place Assessor – Blossom Gray - (TBC)  
Peripatetic Work Place Assessor – Pam Stinton - (TBC) 
Peripatetic Work Place Assessor – Donna Pelc - (TBC) 

mailto:jesssmith@trfs.org.uk
mailto:nmcelhill@trfs.org.uk
mailto:phealy@trfs.org.uk
mailto:kmaacallion@trfs.org.uk
mailto:dbreslin@trfs.org.uk
mailto:tmeldrum@trfs.org.uk
mailto:gmcgivern@trfs.org.uk
mailto:ccordiner@trfs.org.uk
mailto:amccafferty@trfs.org.uk
mailto:mbeamon@trfs.org.uk
mailto:ecoburn@trfs.org.uk
mailto:jthompson@trfs.org.uk
mailto:laurakirkwood@trfs.org.uk
mailto:erichardson@trfs.org.uk
mailto:afirth@trfs.org.uk
mailto:jwarren@trfs.org.uk
mailto:fmcbride@trfs.org.uk
mailto:rcrawford@trfs.org.uk
mailto:gthorn@trfs.org.uk
mailto:jdouglas@trfs.org.uk
mailto:lyusuf@trfs.org.uk
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Resource Systems Team 
 
Carista site: https://richmond.rockpool.solutions/home.asp 
OpenHR Site: OpenHR 9.2 (trfs.org.uk) 
 
 

General Enquiries – Rsystems.helpdesk@trfs.org.uk 
 
Luke Aherne - Resource Systems Manager - 0791 832 1949 
laherne@trfs.org.uk 
Michelle Clancy - Senior Support Consultant - 07843 358667 
mshepherd@trfs.org.uk 
Stuart Murray - Support Consultant - 07738 040117 
stuartm@trfs.org.uk 
Nicola Sneddon – Support Consultant - 07738 040633 
nstorey@trfs.org.uk 
Denise Sherlock – Support Advisor – 07736924060 
dsherlock@trfs.org.uk 
Andy Steer – Support Advisor – 07753 720296 
Asteer@trfs.org.uk 

Head of Complex Needs – Positive Behaviour Support Team National Autism Advisor – Positive Behaviour Support Team 

Caroline Shaw –  
chsaw@trfs.org.uk 

Callum McCrosson –07557 535207 
cmccrosson@trfs.org.uk  

Central Region 

 

Executive Director Kate Winstanley - Email: kwinstanley@trfs.org.uk 

PA to Executive Director 
Nicola Keegan – 07341 548357 
Email: nkeegan@trfs.org.uk  

Business Support Team Business Support Team Leader – Karen McKenzie 
07423 519615 Email: kmckenzie@trfs.org.uk 

Regional Positive Behaviour Support Manager (Central and East 
Regions) 

Behaviour Support Advisors 

Marie Thomson –07764 569097 
mthomson@trfs.org.uk 

Jim Murray –07843 358625 
Email: jimmurray@trfs.org.uk 
Diane McEwen –/07825 876107 
Email: dmcewen@trfs.org.uk  
Ruth Adams – 0141 353 4073 / 07753 0720289 
Email: radams@trfs.org.uk 

South Region 
 

Executive Director Teresa Dellett - Email: tdellett@trfs.org.uk 

PA to Executive Director Rhona White - 07341 539 430 
rwhiteford@trfs.org.uk  

Business Support Team Business Support Team Leader: Angela Shand – 07706 251058 
Email: ashand@trfs.org.uk 

Regional Positive Behaviour Support Manager (South and North 
Regions) 

Behaviour Support Advisors South 

Nadia Khan – 0141 643 9527 / 07442 492681 
Email: nkhan@trfs.org.uk  

Catherine Brown – 07889 061947 
Email: catherinebrown@trfs.org.uk  
Margaret Gilmour – 07909 110542 
Email: margaretgilmour@trfs.org.uk  
  
Todhill 
Chloe Wilson – 07771 226 432 
Email: chloewilson@trfs.org.uk  
 
Cherry Tree Court 
Nicola Kieran – 07744 249667 
Email: nkieran@trfs.org.uk  
 
Dumfries and Galloway 
Rachel Brown – 07843 358621 
 
 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frichmond.rockpool.solutions%2Fhome.asp&data=05%7C02%7Cjmckee%40trfs.org.uk%7C8b31c71087f640c728ab08dc8f769e93%7Ccc4de6a150cd4eae9c3d593812a657e3%7C0%7C0%7C638542986823459205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qzDqe4xzGt4e2di1BeDYN6kx%2Blv%2BItg6541TdJb0x9Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fopenhr.trfs.org.uk%2Fopenhr&data=05%7C02%7Cjmckee%40trfs.org.uk%7C8b31c71087f640c728ab08dc8f769e93%7Ccc4de6a150cd4eae9c3d593812a657e3%7C0%7C0%7C638542986823474351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=f1oKDgAYagGNFc2doG5dTtEnYI3lYcjUgGwVvxkxVwQ%3D&reserved=0
mailto:Rsystems.helpdesk@trfs.org.uk
mailto:laherne@trfs.org.uk
mailto:mshepherd@trfs.org.uk
mailto:stuartm@trfs.org.uk
mailto:nstorey@trfs.org.uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdsherlock%40trfs.org.uk%2F&data=05%7C02%7Cjmckee%40trfs.org.uk%7C8b31c71087f640c728ab08dc8f769e93%7Ccc4de6a150cd4eae9c3d593812a657e3%7C0%7C0%7C638542986823484732%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DK%2B0ZQRLGFKjrFsPHmxwtMbOs2EWeZ2Glad2Zx%2BoWs8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2FAsteer%40trfs.org.uk%2F&data=05%7C02%7Cjmckee%40trfs.org.uk%7C8b31c71087f640c728ab08dc8f769e93%7Ccc4de6a150cd4eae9c3d593812a657e3%7C0%7C0%7C638542986823492892%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C96Yjny%2BxJj9jPpU9hhNYq7e14I8z3w5FH7U7e7rH8M%3D&reserved=0
mailto:chsaw@trfs.org.uk
mailto:cmccrosson@trfs.org.uk
mailto:nkeegan@trfs.org.uk
mailto:kmckenzie@trfs.org.uk
mailto:mthomson@trfs.org.uk
mailto:jimmurray@trfs.org.uk
mailto:dmcewen@trfs.org.uk
mailto:radams@trfs.org.uk
mailto:tdellett@trfs.org.uk
mailto:rwhiteford@trfs.org.uk
mailto:ashand@trfs.org.uk
mailto:nkhan@trfs.org.uk
mailto:catherinebrown@trfs.org.uk
mailto:margaretgilmour@trfs.org.uk
mailto:chloewilson@trfs.org.uk
mailto:nkieran@trfs.org.uk
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East Region 
 

Executive Director Michelle Kelly – Email: mkelly@trfs.org.uk   

PA to Executive Director TBC  

Business Support Team Business Support Team Leader – Karen McKenzie 
07423 519615 Email: kmckenzie@trfs.org.uk  

Regional Positive Behaviour Support Manager (Central and East 
Regions) - Based at Seaward Place, Glasgow 

Behaviour Support Advisors  - Based at Seaward Place, Glasgow 

Marie Thomson – 07764 569097 
mthomson@trfs.org.uk 

Jim Murray – 07843 358625 
Email: jimmurray@trfs.org.uk 
Diane McEwen – 07825 876 107 
Email: dmcewen@trfs.org.uk  
Ruth Adams – 0141 353 4073 / 077530720289 
Email: radams@trfs.org.uk 

North Region 
 

Executive Director Michelle Kelly – Email: mkelly@trfs.org.uk   

Business Support Team Business Support Team Leader: Angela Shand – 07706 251058 
Email: ashand@trfs.org.uk 

Regional Positive Behaviour Support Manager (South and North 
Regions) 

Behaviour Support Advisors North 

Nadia Khan –07442 492681 
Email: nkhan@trfs.org.uk 

Janine Leonard – 01463 239933 / 07738 883198 
Email: jleonard@trfs.org.uk 
 
Catherine Brown – 07889 061947 
Email: catherinebrown@trgfs.org.uk 
 
Margaret Gilmour – 07909110542 
Email: margaretgilmour@trfs.org.uk  
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